GREATER RARITAN ONE-STOP ~ SERVING HUNTERDON COUNTY AND SOMERSET COUNTY

ONE-STOP OPERATOR
SEPTEMBER REPORT

Program Year 2024/ 2025

Sept. 1-30
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Greater Raritan One-Stop Operator
September 2024 Highlights

The One-Stop Operator has been working diligently to support and improve customer system
operations. Here’s a few highlights.

1. To provide recruitment/enrollment support, Operator has outreached local
community-based organizations to promote One-Stop services and establish
customer referral pipelines.

2. To provide job placement support, Operator worked with Business Services to re-
establish quarterly industry focused recruitment events. Using customer job
preference research data to drive recruitment event themes.

3. To improve One-Stop job placement support, Operator worked with partners to
provide more granular customer job preference data. This data is gathered and used
to direct our business outreach efforts.

4. To support WENJ client outcomes, Operator and GRWDB Director are working with
Rutgers MSW Department to assign an intern that will administer motivation
assessments and reports. These reports will be used to better understand
motivational factors for each client, therefore leading to more effective IEPs.

5. Employment Pipeline Update:
Operator is working with Business Service Representatives to outreach local
employers. They recently onboarded (2) employment pipeline partners: Marriott and
Empower Somerset.

6. One-Stop Partner Communication and Collaboration Support:
Accomplished a full year of facilitating monthly partner leadership meetings and check
ins. These measures have improved system wide communications, rapport and
outcomes.




AUGUST 2024 PERFORMANCE REVIEW

New Training Services Customers Served: 197
(Includes Training Grant Orientation, Youth Referrals and WFNJ Referrals)

New DVR Customers Served: 75

New Training Grants Provided: 20

WFNJ Referrals Received: 146

Individual Assessments: 11

Youth Employment Services Referrals: 8

Active Youth Employment Services Clients: 78
SkillUp Registrants: 499

Employment Services Customer Appointments: 368




Tow Brewing!

Greater Raritan One-Stop Career
Tlalﬂlﬂ Services Center's

Career Cafe

SERVING YOU A FRESH BLEND OF JOB SEEKER RESOURCES!

rn

September 27, 2024
October 25, 2024
November 22, 2024

2:00PM - 4:00PM

27 WARREN STREET-2ND FLOOR

Questions? Reach us at
SOMERVILLE NJ

onestop@co.somerset.nj.us
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